Toolkit For
Supporting Carers In
The Workplace
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We have put the following toolkit together to help
employers in Lincolnshire improve the support
provided to Carers.
It is estimated that 1 in 9 of the UK workforce are juggling paid employment and
caring for someone who is older, disabled or seriously ill.
Without the right support, many unpaid Carers may have to reduce their working
hours or give up work completely. By recognising the needs of Carers, businesses
can benefit from reduced recruitment and training costs and retain their experienced
staff, reaping the rewards of creating a supportive working environment for Carers.

Definition of A Carer
‘An unpaid carer is someone who looks after a relative or friend who due to ill health,
physical or mental illness, disability, frailty or addiction cannot manage without support’
Source: Lincolnshire County Council

Who is a Carer Champion?
A Carer Champion is a member of staff who coordinates the identification and
support of Carers within their organisation. They will act as a voice for Carers within
the organisation and be a key point of contact for Carer information within the
organisation in which they work.
They understand the importance of the role of a Carer and can identify the signs of
someone who perhaps, unknowingly is caring.
Carer Champions can be anybody within your organisation.
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Employers For Carers
As a business or organisation in
Lincolnshire, your first port of call for
supporting your employees with
caring responsibilities should be with
signing up to Employers For Carers.

The resource has been developed by
Carers UK and provides practical
‘hands on’ advice and support for
employers.

Small and medium-sized organisations based in Lincolnshire can become a member
of ‘Employers for Carers’, which is free under Lincolnshire County Council’s umbrella
membership.

The online platform gives organisations and their employees access to a wide range
or resources, tools and e-learning opportunities.

For more information, you can visit: www.employersforcarers.org to get a preview
of what is on offer.
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The Employers For Carers Resource Includes Access to the
Following Online Resources
The resource provides a number of toolkits and
information aimed at promoting good practice
for supporting Carers. This section includes
sample policies documents, flexible leave
information, Carers Leave guidance, Peer
support Guidance, Recruitment and Retention
guidance.

Employers for Carers has developed a number
of toolkits focusing on specific areas to help
organisations manage different aspects of work
and successfully support working carers. These
are all accessible online.

Carers' legal rights have changed over recent
years and it is important to ensure that you are
complying with the law. There is a section that
highlights the key legislation affecting Carers in
employment and the issues of which
employers should be aware.

The online resource also includes much more such as: expert opinion pieces, policy
news and essential guides, as well as e-Learning modules.
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How do you access the resource?
Accessing the resource is straight forward and only takes a few minutes. You will
then have permanent access to it for your business or organisation.
Contact Every-One to receive a free access code and registration instructions.

Carers Quality Award
The Carers Charter Quality Award ‘You Care – We
Care’ ensures that the profile of unpaid carers in
Lincolnshire is raised and the invaluable and essential
contribution they make is recognised, enabling carers
to live fulfilling lives combined with their caring roles.
Undertaking the Lincolnshire Carers Quality Award helps strengthen organisational
effectiveness and achieves recognition for the valuable way an organisation
supports those carers with whom it works. It ensures the continuing development of
quality approaches for those with caring responsibilities across Lincolnshire and
beyond.
For further information and / or an application form, please contact:
Julie Goy, Quality Development Lead, on 07493289866 or email: julie.goy@everyone.org.uk.
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Carer Champion Forum
A forum available to Carer Champions
aimed at improving the support provided
by organisations to unpaid carers who they
may be working with and employees within
their organisation who have caring
responsibilities.
It is a platform for professionals and
employers to openly discuss best practice
and policies with the intent of enabling
peer-to-peer learning and development
that will lead to improved support provided
to unpaid Carers in Lincolnshire.
To register an account and begin to access the forum visit: https://every-one.org.uk/
register/ and use the password: MWP2021

Digital Newsletter
Access to the multi-agency quarterly Lincolnshire Carers Service Briefing newsletter.
A newsletter aimed at informing and updating professionals in Lincolnshire with
relevant information and advice. You will automatically be added to the mailing list
for the Lincolnshire Carers Briefing newsletter on signing up to Employers For
Carers.

Access To Online E-learning
We can provide access to a suite of online E-Learning. This consists or shorter online
courses and modules that staff members can sign up to and complete. You will
receive a certificate on completion and this is free to access for businesses and
organisations in Lincolnshire.
For further information and / or an application form, please contact:
Julie Goy, Quality Development Lead, on 07493289866 or email: julie.goy@everyone.org.uk
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Virtual Training
At Every-One, we offer a range of training, development & awareness programmes
to support Carers, the people they care for and practitioners.
Below is a list training that s available to employers in Lincolnshire. We are able to
tailor our courses to specific needs and audiences so please do get in touch as we
may be able to provide a course that suits your requirements.
We provide Carer Awareness Training that
focuses on helping organisations to explore
and learn about ways that they can proactively engage with, and increase
identification, referral and support of unpaid
Carers.

Carer Champion Training provides the
information needed for someone to act as a
voice for Carers within an organisation. They
act as a key point of contact for Carer
information within the organisation in which
they work.

The Supporting Carers In the Workplace
workshops focus on supporting organisations
to develop their support to unpaid Carers in
the workplace, helping them develop and
implement ‘carer friendly’ policies and practice.
To view our full range of courses and training visit: www.every-one.org.uk/what-we
-do/training-development-awareness/
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Staff Carer Networks
A Staff Carer Network is an internal network within your workplace that is set up to
support the employees who are Carers. A Staff Carer Network can be both a source
of information for Carers as well as a way to improve their wellbeing and provide an
opportunity for peer support.
To be able to provide a Staff Carer Network you will need to appoint a person within
your workplace as a Carer Champion. This person does not necessarily need to be a
Carer themselves but they will need to have an understanding of what defines a
Carer. The Carer Champion will coordinate the Staff Carer Network as well as
disseminate information and updates to their colleagues with caring responsibility’s.
A Carer Champion can begin by asking Carers within the workforce what they would
prefer in terms of a Carer Network. Each Staff Carer Network can be different and it
depends on both what is feasible for your organisation or business combined with
peoples preferences. We recommend notifying your colleagues that it is your
intention to provide a Carer Network and invite them to take part in shaping it.
Staff Carer Networks may Comprise of:
· Meeting for a coffee for 20 minutes at a convenient time
· A virtual network on your internal network platform
· The use of a messaging app such as teams
· Part of a formal agenda for workplace meetings
Your Carers policy could even encompass all of the above.
Visit our website at: https://every-one.org.uk/staff-carer-networks/ to watch a short
video
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The Lincolnshire Carers Service
For many people, caring is a rewarding and positive experience. However,
for some people, caring can trigger feelings of loneliness and frustration.
Many people find their physical and emotional health, as well as work or
finances are affected. The Lincolnshire Carers Service can help.
Lincolnshire County Council’s Customer Service Centre and Carers FIRST
work in partnership to deliver the Lincolnshire Carers Service.
If you need to talk to someone about your caring role, call: 01522 782224
(8am to 6pm, Monday to Friday). To find out what help and support is
available, email: carersservice@lincolnshire.gov.uk.

Lincolnshire Young Carers Service
The Lincolnshire Young Carers Service supports Young Carers up to the
age of 19.
Young Carers may be helping and supporting a family member or friend
due to disability, mental ill-health, illness or substance misuse.
A Young Carer may be providing support with:
•

cooking, housework and shopping

•

physical care, such as helping someone in and out of bed

•

personal care, such as assistance with dressing, toileting and administering medication

•

managing the family budget

•

collecting prescriptions and arranging GP or hospital appointments

To contact the Young Carers service call: 01522 533275 or Email: youngcarers@lincolnshire.gov.uk
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Connect to Support Lincolnshire
An online information and advice library, community
directory and marketplace for adults in Lincolnshire.
www.lincolnshire.connecttosupport.org

Carers Tust
The Carers Trust is a charity in the United Kingdom
which supports Carers. It works with a network of
partner organisations to help Carers with the
challenges of their caring roles.
www.carerstrust.org.uk

Carers UK
Carers UK is a national Carers charity.
They provide Advice and support for
Carers and the people they care for.
They champion the rights of Carers
and host Carers Rights Day and Carers
Week yearly campaigns.

They host a range of information on their
website including the ‘Upfront’ Carers Guide
and the ‘Looking After Someone Guide’ which
are both free to download at:

www.carersuk.org
They also provide access to the app jointly and
other Carers focused support such as their
online forum and telephone support service.
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ACAS – Code of Practice on Flexible Working Requests
This Code is intended to help employers deal
with written requests made by employees to
change their working hours or place of work
under the statutory right in the Employment
Rights Act 1996 to request flexible working.
www.acas.org.uk/flexible-working

Which – Guide To Flexible Working
For Carers
Which provide a guide to flexible working for Carers available to
read on their website.
www.which.co.uk/later-life-care/carers-and-caring/carersrights-at-work/flexible-working-a21gz1f0lcgl

Business Support Helpline
Backed by the UK Government, the Business Support Helpline provides free,
impartial business support and signposting services to businesses in England. Give
them a call today on 0800 998 1098 or use the live WebChat. Alternatively, you
can make an enquiry.
www.gov.uk/business-support-helpline

Contact Every-One on: 01522 811582
or email: hello@every-one.org.uk for more information or support
Registered Charity No. 1164639 Registered in England No. 08548267
Registered Office: No 5, The Stables, Wellingore Hall, Welllingore, LN5 0H
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